Elisha Insights:

Driving Growth
at All Levels of
the Channel
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Sysconfig, a UK-based telecoms and UCaa$S
provider, has built a reputation for delivering
flexible, innovative solutions through its
channel partners.

In collaboration with Elisha Telecom, Sysconfig
has enhanced its offering by integrating

Elisha Insights — an advanced customer
sentiment analysis and call analytics platform.

The result? Resellers can now deliver
measurable business outcomes to end users
while unlocking new revenue streams and
improving customer retention.



Business Challenge

Many contact centres still rely on manual call
listening and limited post-call surveys to
gauge customer sentiment. For a typical
contact centre processing thousands of hours
of calls per month, this means only a tiny
fraction of interactions are manually reviewed,
severely limiting the visibility leaders enjoy over
their customer interactions.

Sysconfig recognised an opportunity:

e Enable resellers to deliver real-time insights
across 100% of customer interactions.

e Help end-users improve service quality and
operational performance.

e Create a value-added service to boost
margins and customer retention.
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The Solution: Elisha Insights
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As an Al-powered Sentiment Analysis platform,

Elisha Insights can interrogate every ingerad@ion

whether calls, emails or messaging - to provide

100% interaction visibility.

Sysconfig’s introduced El as a value-add layer on
top of existing telephony platform, trialling the
platform with one of its key contact centre
resellers, resulting in quick adoption by four
end-user customers, each handling

high volumes of inbound traffic.

Key features deployed:

¢ Real-time sentiment analysis across every
recorded call.

e Customisable keyword and phrase tracking
to flag at-risk conversations or highlight
positive trends.

e Live dashboards for immediate insights, plus
the ability to drill into granular data.

e Flexible per-minute billing, generating new
revenue opportunities for resellers.



Business Impact

For End-User Businesses:

e 360° visibility of the customer experience:
One trial customer, handling 4,500+ hours of
calls per month, went from reviewing only a
few hours to analysing 100% of their
interactions with Elisha Insights.

No company can listen to this volume of
recordings manually - Elisha Insights gives
them a level of insight that was previously
impossible.
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e Operational improvement: End-users can
quickly adjust call flows, agent coaching, and
customer journey design based on real-time
feedback and trends revealed by El.

For Resellers:

» New margin opportunities: Resellers are able
to charge for sentiment analysis on a per-minute
basis, revitalising voice traffic revenue at a time
when traditional call charges are declining.

It's a brilliant add-on to get back into the
minutes game. Sam Dawkins, Sysconfig
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e Higher customer retention: Sentiment insights
become embedded in end-user workflows,
making it harder for competitors to displace
Sysconfig partners.

Resellers are seeing customers become
very sticky once they adopt contact centre
solutions with sentiment analysis. It's a
real value-add that competitors can't
easily match.
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For Sysconfig:

e Stronger channel proposition: Sysconfig now
offers a differentiated solution that supports
both partner growth and end-user satisfaction.

It's made our platform more attractive
when there are so many for resellers and
end-customers to choose from.
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e Partner growth potential: Although
the initial trial focused on one contact
centre-focused reseller, Sysconfig plans to
promote Elisha Insights across its wider
reseller base.

Why It Works

¢ Fast deployment: Initial integration was
achieved in just a couple of days, with minimal
engineering overhead.

e Ease of use: Resellers and end users can
self-configure the system to match their evolving
needs.

e Scalable value: The more call minutes
processed, the greater the insights - and the
greater the revenue opportunity for resellers.

Anything you can do to sell into your
existing customer base is brilliant, and this
is a real value-add, not just extra money
for nothing.
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Why Elisha Insights?

Vendor-agnostic - Can be integrated into any
UC/CC platform

Maximum visibility - Enables Contact Centres
to interrogate every interaction in seconds

Seamless scalability - Easily handles as many
interactions as a Contact Centre generates

Flexible pricing - Bill by minutes or by
number of words to maximise amrgins

Multi-lingual - Supports up to 100 languages
and dialects via Elisha Transcribe bolt-on

Well-supported - Team of 50+ engineers and
Al experts in the Elisha team at your disposal

Conclusion

Elisha Insights is transforming how Sysconfig
and its partners approach customer experience
and revenue growth. The solution:

e Drives new revenue from per-minute analytics billing.
e Delivers transformative business value to end users.

e Increases customer retention and platform stickiness.
e Positions Sysconfig and its resellers as true solution
providers.

As Sysconfig prepares to expand the offer across
its wider reseller network, the partnership with
Elisha Telecom is already delivering meaningful
impact - strengthening relationships across the
value chain and helping both resellers and
end-user businesses succeed.



